
QTY PRODUCT 
CODE  
(IF STATED)   

DESCRIPTION PRICE REFUND 
(�) 

EXCHANGE 
(�) 

REPLACEMENT 
SIZE 

REPLACEMENT 
COLOUR  

REASON 
CODE 

REASON FOR REFUND OR 
EXCHANGE 

   
 

      1 — TOO BIG 
 

2 — TOO SMALL 
 

3 — TOO LONG  
 

4 — TOO SHORT 
 

5 — POOR QUALITY 
 

6 — STYLE DOESN’T SUIT  
 

7 — ARRIVED TOO LATE 
 

8 — NOT AS EXPECTED  
 

9 — ITEM FAULTY  
 

10 — INCORRECT ITEM  

   
 

      

   
 

      

   
 

      

   
 

      

DIVELIFE RETURNS FORM 

1. Complete the details above for each product and tick whether you would like a refund or exchange.  
2. Please select one of the reason codes against each product.  
3. Enclose this form with your goods and return to:  DiveLife, Stone Pale Buildings, Victoria Lane, Whitefield, Manchester, M45 6BL. 
4.  We suggest sending your goods tracked and insured. Please retain a copy of proof of postage and include the postage receipt with the package.  

INVOICE NO:   

CUSTOMER NAME: 
 

 

ADDRESS:  
 

 

 

 

 

 

DAYTIME CONTACT 
TELEPHONE NUMBER:  

 

EMAIL: 
 

 

RETURN TO:  
 

DiveLife 
Stone Pale Buildings 
Victoria Lane 
Whitefield 
Manchester 
M45 6BL 

If for any reason you would like a refund or exchange then 
please complete your contact and order details and return 
your goods in their original, unused condition within 28 days 
of receipt to the following address... 

 


